
 
 
 

                                                          
    
 
 

   
 

 
   

   
 
 

 
 

 
 

 
 

 
 

 
 

   
 

   
 

 
 
 

 
 

   
   

 
 

 
 
 
 
 

October 23, 2024 PIN 24-11-CCLD 

TO: ADMINISTRATOR CERTIFICATION PROGRAM TRAINING VENDORS 

Original signed by Kevin Gaines 
FROM: KEVIN GAINES, Deputy Director 

Community Care Licensing Division 

SUBJECT: UPCOMING ADMINISTRATOR CERTIFICATION BUREAU VENDOR 
WEBINAR 

Provider Information Notice (PIN) Summary 

PIN 24-11-CCLD provides notification that the Administrator Certification Bureau will be 
hosting a webinar for administrator certification program training vendors. Topics 
include updates on the ACB reorganization, course monitoring, certificate reminders, 
and substantive changes in Residential Care Facility for the Elderly (RCFE) regulations. 

Webinar Date: November 13, 2024 
Webinar registration link 

Webinar 

ACB will be hosting a webinar to provide updates on the ACB reorganization, course 
monitoring, certificate reminders, and substantive changes in RCFE regulations. The 
webinar will include a live question and answer portion. Questions not answered during 
the webinar will be compiled in a Frequently Asked Questions document that will be 
posted on the ACB website. 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus02web.zoom.us%2Fwebinar%2Fregister%2FWN_0BUVIARCSGao1lxV_rbCFg&data=05%7C02%7CRamon.Sanchez%40dss.ca.gov%7Cbf45956f6a704b1bd93308dcea4db9b4%7C0235ba6b2cf04b75bc5dd6187ce33de3%7C1%7C0%7C638642866761309317%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=InKMsuREHD%2FUu4v3frmnaRUoQgP6AAsQCb6g6S06QYI%3D&reserved=0
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If you would like to attend the webinar, please register in advance as space is limited. 

When: November 13, 2024, at 1:00 PM Pacific Time (US and Canada) 
Topic: Administrator Certification Bureau Vendor Webinar 

Register in advance for this webinar: 

Webinar registration link 

If you require accommodation or language access, such as American Sign Language or 
Live Captioning, please contact ccldcts@dss.ca.gov no later than Friday, November 1, 
2024. 

Additional Resources 

For your convenience, please visit the Administrator Certification webpage that includes 
resources and information to assist you: 

• Subscribe to the WIRE and receive ACB notifications 
• Past webinar resources 
• Portal Information webpage 
• How to Renew an Administrator Certificate 

If you have questions, please contact ACSVendorInfo@dss.ca.gov. 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus02web.zoom.us%2Fwebinar%2Fregister%2FWN_0BUVIARCSGao1lxV_rbCFg&data=05%7C02%7CRamon.Sanchez%40dss.ca.gov%7Cbf45956f6a704b1bd93308dcea4db9b4%7C0235ba6b2cf04b75bc5dd6187ce33de3%7C1%7C0%7C638642866761309317%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=InKMsuREHD%2FUu4v3frmnaRUoQgP6AAsQCb6g6S06QYI%3D&reserved=0
mailto:ccldcts@dss.ca.gov
https://urldefense.com/v3/__https:/www.cdss.ca.gov/inforesources/ccld_acs__;!!GYLAgPY1nfYXW-ZqwnM!MTmcOsTQSTC50xTFomfEevN29K0KfQRmHq7ujYZIVivtDdNZndOd0R9jnFSpbGLLyJrfmacigbpv-fDbfmTD1UbI2Q$
https://urldefense.com/v3/__https:/ccld.us20.list-manage.com/track/click?u=7590f8c3525ec889dfae162a3&id=8d5760f95f&e=75f8d5dce7__;!!GYLAgPY1nfYXW-ZqwnM!NAVP4ZXdIcbq52PF1NP6og228yXET9aAS2EiHazutHr0Fucmf6xUQFOAxVgbv1EObCBsNHRZ-Y4Sz76XOApPEMIbrnOt$
https://www.cdss.ca.gov/inforesources/ccld_acs
http://cdss.ca.gov/inforesources/cdss-programs/community-care-licensing/administrator-certification/online-application-portal-information
https://urldefense.com/v3/__https:/www.cdss.ca.gov/inforesources/community-care/administrator-certification/administrator-information/renewal__;!!GYLAgPY1nfYXW-ZqwnM!MTmcOsTQSTC50xTFomfEevN29K0KfQRmHq7ujYZIVivtDdNZndOd0R9jnFSpbGLLyJrfmacigbpv-fDbfmS6p_lH_Q$
mailto:ACSVendorInfo@dss.ca.gov
mailto:ACSVendorInfo@dss.ca.gov
mailto:ccldcts@dss.ca.gov
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